o PeopIeCheck

Your Single Source Employment Screening Service

SUBSCRIBER AGREEMENT

In order to receive consumer reports, criminal background checks, social security verifications, address verifications, or
any other enhancements from the consumer reporting system, or any background reporting systems (collectively called,

“Reports”) from PeopleCheck, Inc., the undersigned (“Client”

) agrees to the terms and conditions set forth in this

Agreement (known as Agreement). PeopleCheck, Inc. shall not be obligated to provide reports or other enhanced
products until such time that PeopleCheck, Inc. has a fully executed “Agreement” and account set up completed with
access codes issued to “Client”.

IL

II1.

Client represents, warrants, and covenants to PeopleCheck, Inc. that Client is not an
attorney, law firm, law enforcement agency, private detective, detective agency,
related investigative company, bail bondsman, credit or financial counseling firm,
credit repair agency, news agency, dating service, asset location service, or a person
that will not be an end-user of the “Reports” and will notify PeopleCheck, Inc.
immediately if any of the above mentioned conditions change. “Client” understands
its obligations under the Federal Fair Credit Reporting Act and applicable state laws
in ordering, using or releasing credit report informat-on and will comply with all such
obligations and is responsible for its own regulatory and statutory compliance.

Client certifies that they will order Reports and any other enhanced products
for one or more of the following purposes and for nc other purpose.

Client must initial by all applicable applications:

In association with the Pre-employment screening process.

As part of the tenant application approval process.
Volunteer Positions

Client will not resell or otherwise disclose Reports, enhancement of Reports (or any
part thereof), except in connection with or association with the strict business
purpose of the three areas outlined above to which the Report relates and to the
consumer or applicant if adverse action has been taksn based on the Report or as
otherwise required by law. Client will refer consumers to PeopleCheck, Inc. for all
substantial requires regarding Reports. Client will obtain the written permission of
the consumer or applicant prior to requesting a Report where required under
applicable laws in the form required under such laws and will provide to the
consumer or applicant all notices and disclosures required under federal and state
laws, including but not limited to the Fair Credit Reporting Act Disclosure, the
Employment Release Authorization, and the Summary of Your Rights under the Fair
Credit Reporting Act.
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Client has received a copy of the PeopleCheck Inc. “Netice to Users of Consumer Reports: Obligations
under the FCRA.” Client will comply with all requirements under the Fair Credit Reporting Act and applicable
state laws in ordering and using Reports, and is solely responsible for its compliance. Client has received a copy
of the PeopleCheck, Inc. Access Security Requirements, and agrees to comply with such requirements as
modified by PeopleCheck, Inc. from time to time. Client will permit PeopleCheck, Inc. to audit Client’s
procedures related to this Agreement, and will make all changes requested by PeopleCheck, Inc. required to
comply with such requirements and to assure against unauthorized access of Reports.

Client will pay in full according to the PeopleCheck, Inc. fee schedule that is in effect at the time of invoicing.
Fees will change effective upon written notice. An account is delinquent if not paid in full within 30 days after
receipt of requested reports, scores or other enhancements from PeopleCheck, Inc. PeopleCheck, Inc. may impose
a late charge of $25.00 per month on a delinquent account past 45 days until paid in full and/or suspend providing
Reports hereunder until all amounts owed have been paid in full. Client shall pay all attorney fees and collection
costs incurred by PeopleCheck, Inc. in collection of any delinquent account, whether or not litigation is instituted.
In the event of any litigation or other action involving this Agreement, the prevailing party shall be entitled to
reasonable attorney fees and court costs including trial, any appeal, and/or a bankruptcy or similar proceeding in
addition to any other recovery to which it is entitled. This Agreement, constitutes the entire agrecment of the
parties with respect to its subject matter, and supersedes any contemporaneous or prior written or oral agreements
or other communications regarding such subject matter. No change may be made to this Agreement exceptin
writing executed by Client and an officer of PeopleCheck, Inc. This Agreement shall be interpreted in
accordance with the laws of the State of Georgia, without reference to its principles of conflict of laws.

EITHER PARTY MAY TERMINATE THIS AGREEMENT WITHOUT CAUSE OR PENALTY,
EFFECTIVE UPON PRIOR WRITTEN NOTICE TO THE OTHER PARTY. No termination of this
Agreement will affect any obligations arising prior to the effective date of termination or the limitations of
liability set forth above.

CLIENT AGREES TO TAKE ALL NECESSARY MEASURES TO PREVENT UNAUTHORIZED
USE OF THE INFORMATION PROVIDED BY PEOPLECHECK, INC. Client will establish and enforce
policies whereby employees are forbidden to obtain information on themselves or associates. Client further
agrees that if the information is obtained for employment purposes that such reports will be ordered and obtained
only pursuant to PeopleCheck, Inc employment report request procedures.

Arrests are not Convictions; Verification of accuracy should be done before adverse action is taken based on the
findings of a Criminal Arrest(s) and/or Conviction(s). No Record found or the Record returned may or may not
be the applicant’s total criminal history.

I have read and understand this agreement.
(To be initialed by person signing on behalf of Client)

I have read the Fair Credit Reporting Act, 15 U.S.C * 1681 et seq., and understand the Fair Credit
Reporting Act Requirements of users and the penalties for obtaining consumer reports under false

pretenses.
(To be initialed by person signing on behalf of Client)

I certify that I will comply with my obligations under the Fair Credit Reporting Act.
(To be initialed by person signing on behalf of Client)
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o,/ PeopleCheck

Your Single Source Employment Screening Service

PERMISSIBLE PURPOSE FORM

Name of Firm:

Other Business Name(s) or dba:

Physical
Address:

(location where PeopleCheck data is accessed/transacted/stored)
City: State: Zip:
Telephone:

The company agrees and acknowledges that in order to obtain any consumer report related services from PeopleCheck,
it must have one or more permissible purposes as outlined in the Fair Credit Reporting Act (FCRA). Based on its business
and intent to use such services, the company certifies that its permissible purpose(s) is as follows:

Industry:
Nature of Business:
Permissible Purpose: Employment purposes

PeopleCheck performs credentialing activities before granting access to its data as directed by federal statutes and

PeopleCheck business policies. In accordance with those requirements, | hereby provide written authorization for PeopleCheck
to obtain and review information (including reports and criminal background reports) to satisfy its legal obligations and business
policies. | acknowledge PeopleCheck will, from time to time as it deems necessary, perform those reviews based on information

Provided in my Application for Service and /or this form.

Principle's
Name: Title:

Principal's signature: Date:



%eopleCheck

SUBSCRIBER INFORMATION:
Company Name;
dba (if applicable)
Address*
City: State: Zip:
*Physical Address Only (PO Boxes may be used for billing only and listed separately)
Phone: () Fax:( )
User Contact; User E-Malil:
User Contact: User B-Mail:
Billing Contact: Billing E-mail;

How did you hear of PeopleCheck?

The undersigned is a duly authorized representative of the above named company and warrants
that the information contained herein i5 correct and complete. In consideratior. for providing
services to the above listed subscriber, PeopleCheck, Inc. may obtain financial information
including business credit reports and/or personal credit reports and/or other relevant informatlon
regarding the undersigned company and its owner(s), partners and/or proprietors, I further
authorlze my creditors to treat a photacopy or facsimile of my signature as if it was an original,
and accept such as my authorization to release credit information to PeopleCheck, Inc.
telephonically or by any other suitable method.

Signature Date

Print Name Title

PeopleCheck, Inc
www.PeoploChookUS.com
PO Box 1544 + Gainesvillo Georgla 30503 + (866)755-0840 « (Fax) (366)755-0841



.~ PeopleCheck

Yonr Sisgle So\;fw Eniplaymnnt Soraoring Service

Payment Method ~ Please Check One:
[_—J Credit Card Only

[ Invoicing with Credit Card as a Backup for payment of Involces nat patd In full within thirty (30) days,

Credit Card Informatlon: | heraby authorize PeopleCheck Inc. to use my card below:
Chaase Card Type; Cradit or Dehit

Choose Card; Visa MasterCard Discover Amex
Credlt Card #: Exp (MM/YY):

Is this @ Business or Personal Credjt Card?

Name as It appears on Card:

CradHt Card Bill to Address:
City: State; 2p: Country:

| am aware that this Is an ongolng authorization for all charges Incurred while using PaopleCheck services. This authorlzatlon shall remain In effect
untlt cancelled by me In writing, | confirm that my name, as It appears on my credit card, Is written as Indicated above, and that the billing eddress
for this credt card Is also correct, User understands that PeopleCheck inc. reserves the right to Interrupt service # the Credit/Deblt card Is declined

upon billing.

Cardholder Signature: Date;
*Bllling Approval Signature; Date:
*Required Jf bliling requiras approval other than that of the User

Biliing Printed Name: Date:

PREFERED USERNAME MUST BE A MiNIMUM OF 8 ALPHANUMERIC CHARACTERS. PLEASE DO NOT USE ANY COMBINATION OF YOUR FIRST,
LAST OR COMPANY NAME, USERNAME WILL BE USED TO LOGIN TO THE WEBSITE,
Name [First/Last) Preferved User Name, Emall Address, Phone (Direce Contact)

Princlpal Contact phone: emall; @
Addltional User phone: amall; @
Additionsl User phone; emaoll; ®
Additional User phone: amall; iy
Additional User phone: emall: @
COMPANY NAME:; Year Established:
BY: TITLE:

SIGNATURE: DATE:

AGREEMENT FOR SERVICE

Thisagreament {the "Agreement”) Is entered Into by and hetween PeopleCheck inc, end the new user first Indicated above and within this Agreement (the

“Customer”) for the PeapleCheck Services,

SCOPE OF SERVICES, PeopleCheck provides nationwlde background Investigation Information and ralated services ("the Services") using Its proprietary
databases and Information obtained from third partles (“Third Partles), Customer hereby subscribes to Services for approved mvestigatary practices that
fall within the scope of Customer's legally appraved and authorlzed autherlty, PeopleCheck Inc., reserves the right to cancet, suspend, or rejert this
Agreement without recourse against PoopleChack, or any of Its employees, officers, diractors, agents, afflliates, or other designees, Additionally, the
undersigned ["Customer”) hereby authorlzes PaopleCheck to Independently verty the Informatlon provided hereln and perform research about the
Indlviduals identified herain, PaopleCheck agrees ta provide the Services 1o Customer subjact to the terms end canditions contalned hereln, This

Agreement shall encompass any and ell delivary methods for the Services,

Rev: 8/1,2012



Business Credit Application

Name/Acdress A .
Laal: Flrat Mitko Inlitelr 1lle
Nano of Ruahiogs: Yoy LD, Numhor
Atldraes:

Cliy: Slnle; o Plhone:
Company Informallion
Tyne of Businega: In Buginess Slice;
Loyat Form Undar Whlch Bushiess Oparales:
Gerporallon [ Poriarship Propristorabip £
I tivision/Subsidinry, Naime of Peronl Cotwony: (i Biskvess Bho:
famo of Gompany Fitnolpal Rasponalbie for Bueiosn Trenenction: Tite:
Audrave: Cliy: Tiolo: Zih: Dhono:
dnino of Coimpany Frincipet Rosponsible for Eustoss TTansaecilons; iliox
Addraoe: olly: “Blaler 2 Fhone:

Bank Referenoes
Inelitution Numo: Ins(ifuften Name: Inatlltion Names
Gheoliing Aucotml # Sevings Ascount i: Home Bqully 1.onn: ’ l.onts Pelunen:
“Adlirans; Arrrons: Aldross;

Phone! Fivano: Filore!

Trade Refaerences

Compnhy Nnno: Coimpany Neie: I_Govmrw Nemo:
Conlinel Namo; Gorxact Name: Conlool Nomo;
Addross! Adihags; Adilrses;

Phono: Phor-e: Phune:

Accownt Gpenod Binea: Asocounl Openad Blnes: Aqcouni Opaned Since:
Grodl) Limit: Cragh LIy Crodil Uimii;

Cutroni Bafincs! ' Cusrani Bakanco; Gurrenl Brlones:

! Iveraby oolily fhal Iho Iformnfion contwinad haveln Is ooimplole apd asaurale, Tihie Wiformallon line boan furnfshod wilh Ihe
titlaealanding (ol I [s (o be usod (o dolutmine Tae smouitl snd coillons of the ararlil lo bo oxlended, Furthernore, | harohy
nulheilza tha finonclal Insiifullone listed by ks ciedd apponiion o relpnye tecaguary Iyfoimativn 1o e conipeny lor which cradll I
hning appliad for In arder o verify tha inlaimallen ecninbied fioisin,

Sighntire Dala



EMPLOYMENT RELEASE AUTHORIZATION

In conjunction with my application for employment (including contract services) with you, my prospective employer, | understand
that you intend to hire PeopleCheck Inc./PeopleCheckus.com to obtain Consumer Reports and / or Investigative Consumer Reports
(hereinafter called “Reports”) about me as defined in the Fair Credit Reporting Act (FCRA). These “Reports” may include information
concerning my character, academic background, credentials, Employment verification, city, county, state or federal court agency or
department. You also may/will seek information concerning my employment history, workers’ compensation (where available)
history, motor vehicle record, education verification, civil litigation history and/or criminal record, Georgia crimina! history. Further, |
hereby give consent for PeopleCheck to conduct and inquiry and receive any Georgia criminal history record information pertaining
to me, which may be contained in the files of any state or local criminal justice agency in Georgia

I hereby authorize any corporation; employer; former employer; educational institution; private information bureau; law enforcement
agency, city , county, state or federal court, agency or department and any person that has any record or knowledge of my court,
criminal, driving, education, immigration, legal, medical, Social Security Administration to provide any information or records in its
possession regarding my history to PeopleCheck, Inc and/or its authorized agents.

I understand that you may rely on any or all of the above referenced information in determining whether to extend an offer of
employment to me. If you contemplate making an adverse employment-related decision that will affect me based, in whole or in part,
upon a “Report” obtained from PeopleCheck Inc./PeopleCheckus.com, | will be provided with a copy of the “Report” and a written
summary of my Consumer Rights under the FCRA before you finalize that decision. If an adverse employment-related decision is
ultimately made, | have the right to dispute the accuracy or completeness of the Report and to receive an additional free copy of the
report from PeopleCheck, Inc/PeopleCheckus.com within sixty (60) days of the adverse decision.

I have read the above disclosure and | hereby authorize you, PeopleCheck Inc./PeopleCheckus.com or its authorized agents to obtain
the above referenced information about me. | also authorize all agencies, bureaus, employers, information service organizations and
individuals to provide any of the above referenced knowledge or information they have concerning me. If | am hired, this
authorization shall remain on file and shall serve as an ongoing authorization for you to obtain Criminal, Georgia Criminal “Reports”
about me from PeopleCheck Inc./PeopleCheckus.com at any time during my employment with you. A photocopy or facsimile of this
authorization shall be as valid as the original. | agree that all disputes arising from this "Report" shall be brought only in state or
federal court in the State of Georgia and shall be governed by, and construed in accordance with, the laws of the State of Georgia.

Signature: Date

THE FOLLOWING INFORMATION IS REQUIRED TO CONDUCT THE BACKGROUND INVESTIGATION l

PRINT FULL NAME Social Security Number Date of Birth
PREVIOUS OR MAIDEN NAME (if applicable) Sex Race Purpose Code Employment l:’
STREET ADDRESS__ - CITY STATE ZIP

DRIVER'S LICENSE NUMBER (copy of license required)___ STATE ISSUED

LIST STATES OF RESIDENCE, OTHER THAN ABOVE, FOR THE PAST SEVEN (7) YEARS:
STATE STATE STATE STATE STATE STATE

EMAIL ADDRESS

Phone Number:

My prospective employer understands age is a protected characteristic and the information requested will not be used as the basis for any employment decision,

Notice to Applicants
By checking this box, | request to receive a free copy of any Report ordered on me. D

wr

Email address:
** By entering my email address, | authorize PeopleCheck Inc./PeopleCheckus.com to deliver my Report via email

Notice to California Residents:

Under section 1786.22 of the Califarnia Civil Code, you may view the file maintained on you by PeopleChack Inc./ PeopleCheckus.com during normal business hours. You may atso obtain a copy of this file,
eilher in parson ar by mail, by submilting proper Identification and paying the costs of duplication services. You may also receive a summary of the file by lelephone by being able lo provide adequate
identification as to allow PeopleCheck Inc /PeapleCheckus.com to determine with reasonable certainty thal you are the subjsct of the repart PeopleCheck Inc /PeopleCheckus.com is required lo have
personnel available to explain your file lo you and must explain to you any coded infarmalion appearing in your file, If you appear in person, another person of your choice may accompany you, providing that
this additional person furnishes proper identification. PeopleCheck Inc./ PeopleCheckus.com Privacy Policy can be viewed al www peoplacheckus com

sessesesessesess |F FAXING OR EMAILING REQUEST, THIS SECTION MUST BE COMPLETED BY EMPLOYER FOR PROCESSING

Company making request: Date Submitted

Contact Phone
This Form Provided By PeopleCheck Inc. Fax: 770-535-6780 or 866-755-0840
Rev. 10/26/2023 20f2




FAIR CREDIT REPORTING ACT DISCLOSURE

In conjunction with my application for employment (including contract services) with you, my prospective employer, | understand that
you intend to hire PeopleCheck Inc/PeopleCheckus.com to obtain Consumer Reports and / or Investigative Consumer Reports
(hereinafter called "Reports”) about me as defined in the Fair Credit Reporting Act (FCRA) 15 U.S.C. § 1681 et seq . These “Reports”
may include information concerning my credit worthiness, credit standing, credit capacity, character, academic background,
credentials, work habits, work performance, work experience, reasons for work termination, general reputation, personal
characteristics or mode of living. You also may seek information concerning my employment history, workers’ compensation history,
motor vehicle record, education verification, civil litigation history and/or criminal record. | understand that you will not seek medical or

genetic information.

| understand that you may rely on any or all of the above referenced information in determining whether to extend an offer of
employment to me. If you contemplate making an adverse employment-related decision that will affect me based, in whole or in part,
upon a “Report” obtained from PeopleCheck Inc/ PeopleCheckus.com. | will be provided with a copy of the “Report” and a written
summary of my Consumer Rights under the FCRA before you finalize that decision. If an adverse employment-related decision is
ultimately made, | have the right to dispute the accuracy or completeness of the Report and to receive an additional free copy of the
Report from PeopleCheck Inc / PeopleCheckus within sixty (60) days for the adverse decision.

I have read the above disclosure and | hereby authorize you, PeopleCheck Inc/PeopleCheckus.com or its authorized agents to obtain
the above referenced information about me. | also authorize all agencies, bureaus, employers, information service organizations and
individuals to provide any of the above referenced knowledge or information they have concerning me. If | am hired, this authorization
shall remain on file and shall serve as an ongoing authorization for you to obtain Reports about me from PeopleCheck
Inc/PeopleCheckus.com at any time during my employment with you. A photocopy or facsimile of this authorization shall be as valid
as the original. | agree that any and all disputes arising from this "Report" shall be brought only in state or federal court in the State of
Georgia and shall be governed by, and construed in accordance with, the laws of the State of Georgia.

Consumers have the right to obtain a security freeze

You have a right to place a "security freeze" on your credit report, which will prohibit a consumer reporting agency from releasing
information in your credit report without your express authorization. The security freeze is designed to prevent credit, loans, and
services from being approved in your name without your consent. However, you should be aware that using a security freeze to take
control over who gets access to the personal and financial information in your credit report may delay, interfere with, or prohibit the
timely approval of any subsequent request or application you make regarding a new loan, credit, mortgage, or any other account
involving the extension of credit. As an alternative to a security freeze, you have the right to place an initial or extended fraud alert on
your credit file at no cost. An initial fraud alert is a 1-year alert that is placed on a consumer's credit file. Upon seeing a fraud alert
display on a consumer's credit file, a business is required to take steps to verify the consumer's identity before extending new credit. If
you are a victim of identity theft, you are entitled to an extended fraud alert, which is a fraud alert lasting 7 years. A security freeze
does not apply to a person or entity, or its affiliates, or collection agencies acting on behalf of the person or entity, with which you have
an existing account that requests information in your credit report for the purposes of reviewing or collecting the account. Reviewing
the account includes activities related to account maintenance, monitoring, credit line increases, and account upgrades and

enhancements.

Print Name; Date;
Signature;

Notice to Applicants::
By checking this box, | request to receive a free copy of any consumer report ordered on me. D

ok

Email address:
** By entering my email address, | authorize PeopleCheck Inc./PeopleCheckus.com to deliver my report via email

Notice to California Residents:

Under section 1786.22 of the California Civil Code, you may view the file maintained on you by PeopleCheck Inc./PeopleCheckus.com during normal business hours and on reasonable notice. You may
also oblain a copy of this file, either in person or by certified mail, by submitting proper identification and paying the costs of duplication services. You may also receive a summary of Lhe file by
telephone by being able to provide adequate identification as to allow PeopleCheck Inc /PeopleCheckus com to delermine with reasonable certainty that you are the subject of the report A request for a
copy of the file to be provided by certified mail or telephone must be made in wriling. PeopleCheck inc /PeopleCheckus com is required to have personnel available to explain your file to you and must
provide and explanation in writing to you any coded information appearing in your file. If you appear in person, another person of your choice may accompany you, providing that this additional person

furnishes proper idenlificalion PeopleCheck Inc /PeopleCheckus com Privacy Policy can be viewed at www,neoplechechus com,

THIS FORM IS FOR PERMANENT RETENTION IN PERSONNEL FILE.
Rev: August 2020 page 1 of 2



o,/ PeopleCheck

Your Single Source Employment Screening Service

Ordering Procedures

Website Ordering:
The PeopleCheck team provides our clients with access to our secure website
for ordering searches, accessing completed reports, and storage of results for up

to 10 years.

We work diligently with our clients to provide them with an efficient and worker
friendly ordering process. We will work to develop customized packages that will
eliminate repetitive clicking and ordering errors.

To Place an order login to the web site select place order, then if a bundle
package report has been made hit the bundle report this will take you to the data
entry screen where you will complete all the fields. Once the order has been
placed you will fax (866-755-0841) to us the release/authorization form that was
completed by the candidate or attach the release to the request in the system.
No order can be process without the release being received.

Orders are returned to the client directly to the users email inbox on competition
as notifies of being completed. The Client then logs into the web site
(www.peoplecheckus.com), once on the web site go to the status box and hit the
arrow and choose results. This will show a list of all completed orders. All
attached information will be an adobe file for viewed the requested information. If
there or no hits the remarks will reflect no record found or no match found.

Release and Authorization Form:
In order to comply with FCRA regulations a signed and dated release, must be
completed by the applicant and received in our office before an order can be
processed.

Training:
Training sessions can be scheduled at the clients’ convenience. Training will
consist of taking the users through all aspects of the website and the proper
forms required by government regulations. Additional hard copies of instructions
can be made available on request.



Turn around Time:

Turn around for all services will depend on the type and amount of reports
ordered.

¢ Most criminal searches will be completed within 24 to 48 hours or less.

* Employment Verifications can vary according to the employer and or most
importantly the information provided must be clear and complete. This
should include contact name, email, current number and time line of
employment but generally will take 24 to 48 hours to complete.

e Education Verifications can take up to 48 to 72 hours are less with
accurate and complete information.

Service Packages Examples only:

PeopleCheck can customize packages to simplify the ordering process. Some
example packages include the following:

Standard Employee Background:
» Social Security Verification
e Address History
e Statewide Criminal Search

Standard Plus MVR:
e Social Security Verification
e Address History
o Statewide Criminal Search
e State Motor Vehicle Report

Standard Plus Education and/or Employment:
o Social Security Verification
» Address History
o Statewide Criminal Search
o Degree Verification and/or Employment Verification

Premium Service Package:
¢ Social Security Verification
Statewide Criminal Search
Employment Verification
Degree Verification
Credit Report
Multi-State Search (National Criminal Search)
Address History



Supplemental Searches

Multi-State Search:

The Multi-State search provides criminal information in 50 + states. While the
Multi-State search is a nationwide search, the information available for each state
may not be a complete criminal history and in many cases may not return

accurate results.

PeopleCheck recommends using instant database searches as an auxiliary
search only and NOT as a replacement for a full statewide or county criminal

history.



PeopleCheck Inc.
P.O. Box 1544
Gainesville, GA 30503
Tel: 770 535 6200
Fax: 770 535 6780

Order cover sheet for Employment Screening

Cllent: Location:
Phone Number: Fax:
Name of Applicant: 55#

Please check the services you would like preformed.

Address History Verification

Civil Criminal Search ___National or State

Drug Testing (5panel) (10panel) (13 panel)

Education Verification # of schools (need names and dates)
(name attended under)

Employment Verification # needed (copy of application with this

information will be needed)
Federal Criminal Search
Motor Vehicle Record (copy of license if available)

Multi-State Search (Nationwide)

Other service needed:

—_Reference checks ____# of references to be checked

Social Security Verification

—State Criminal History __State needed ___years to be searched 7 or 10
—_Rush Order additional fee of $5.00

RELEASE MUST BE RECEIVED TO PROCESS ANY AND ALL REQUEST




Para informacién en espariol, visite wwyw.consumerfinance. gov/learnmore o escribe a la
Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552,

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and
privacy of information in the files of consumer reporting agencies. There are many types of
consumer repoiting agencies, including credit bureaus and specialty agencies (such as agencies
that sell information about check writing histories, medical records, and rental history records).
Here is a summary of your major rights under FCRA. For more information, including
information about additional rights, go to www.consumerfinance.gov/learnmore or write
to: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552,

* You must be told if information in your file has been used against you, Anyone who
uses a credit report or another type of consumer report to deny your application for credit,
insurance, or employment — or to take another adverse action against you — must tell you,
and must give you the name, address, and phone number of the agency that provided the

information.

* You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your “file
disclosure”). You will be required to provide proper identification, which may include
your Social Security number. In many cases, the disclosure will be free. You are entitled

to a free file disclosure if:

o a person has taken adverse action against you because of information in your
credit report;

you are the victim of identity theft and place a fraud alert in your file;

your file contains inaccurate information as a result of fraud:;

you are on public assistance;
you are unemployed but expect to apply for employment within 60 days.

O 0 0o

In addition, all consumers are entitled to one free disclosure every 12 months upon
request from each nationwide credit bureau and from nationwide specialty consumer
reporting agencies. See www.consumerfinance.gov/learnmore for additional

information,

¢ You have the right to ask for a credit score. Credit scores are numerical summaries of
your credit-worthiness based on information from credit bureaus. You may request a
credit score from consumer reporting agencies that create scores or distribute scores used
in residential real property loans, but you will have o pay for it. In some mortgage
transactions, you will receive credit score information for free from the mortgage lender.

* You have the right to dispute incomplete or inaccurate information. If you identify
information in your file that is incomplete or inaccurate, and report it to the consumer



reporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance,gov/learnmore for an explanation of dispute procedures.

Consumer reporting agencies must correct or delete inaccurate, incomplete, or
unverifiable information. Inaccurate, incomplete, or unverifiable information must be
removed or corrected, usually within 30 days. Howevet, a consumer reporting agency
may continue to report information it has verified as accurate.

Consumer reporting agencies may not report outdated negative information. In
most cases, a consumer reporting agency may not report negative information that is
more than seven years old, or bankruptcies that are more than 10 years old.

Access to your file is limited. A consumer reporting agency may provide information
about you only to people with a valid need — usually to consider an application with a
creditor, insurer, employer, landlord, or other business. The FCRA specifies those with a

valid need for access.

You must give your consent for reports to be provided to employers. A consumer
reporting agency may not give out information about you to your employer, or a potential
employer, without your written consent given to the employer. Wrilten consent generally
is not required in the trucking industry. For more information, go to
www.consumerfinance.gov/learnmore,

You may limit “prescreened” offers of credit and insurance you get based on
information in your credit report. Unsolicited “prescreened” offers for credit and
insurance must include a toll-free phone number you can call if you choose to remove
your name and address form the lists these offers are based on. You may opt out with the
nationwide credit bureaus at 1-888-5-OPTOUT (1 -888-567-8688).

The following FCRA right applies with respect to nationwide consumer reporting
agencies:

CoNsUMERS HAVE THE RIGHT TO OBTAIN A SECURITY FREEZE

You have a right to place a “security frecze” on your credit report, which will
prohibit a consumer reporting agency from releasing information in your credit
report without your express authorization. The security freeze is designed to prevent
credit, loans, and services from being approved in your name without your consent.
However, you should be aware that using a security freeze to take control over who gets
access to the personal and financial information in your credit report may delay, interfere
with, or prohibit the timely approval of any subsequent request or application you make
regarding a new loan, credit, mortgage, or any other account involving the extension of

credit.

As an alternative to a security freeze, you have the right to place an initial or extended
fraud alert on your credit file at no cost. An initial fraud alert is a 1-year alert that is



placed on a consumer’s credit file. Upon seeing a fraud alert display on a consumer’s
credit file, a business is required to take steps to verify the consumer’s identity before
extending new credit. If you are a victim of identity theft, you are entitled to an extended
fraud alert, which is a fraud alert lasting 7 years.

A security freeze does not apply to a person or entity, or its affiliates, or collection
agencies acting on behalf of the person or entity, with which you have an existing
account that requests information in your credit report for the purposes of reviewing or
collecting the account. Reviewing the account includes activities related to account
maintenance, monitoring, credit line increases, and account upgrades and enhancements.

* You may seek damages from violaters. If a consumer reporting agency, or, in some
cases, a user of consumer repotts or a furnisher of information to a consumer reporting
agency violates the FCRA, you may be able to sue in state or federal court.

° Identity theft victims and active duty military personnel have additional rights. For
more information, visit www.consumerfinance.gov/lcarnmore.

States may enforce the FCRA, and many states have their own consumer reporting laws,
In some cases, you may have more rights under state law, For more information, contact
Yyour state or local consumer protection agency or your state Attorney General, For
information about your federal rights, contact:



TYPE OF BUSINESS:

— CONTACT:

1.a. Banks, savings associations, and credit unions with total
assets of over $10 billion and their affiliates

b. Such affiliates that are not banks, savings associations, or
credit unions also should list, in addition to the CFPB:

4, Consumer Fma;;lal Protection Bureau
1700 G Street, N.W,
Washington, DC 20552

b. Federal Trade Commission
Consumer Response Center

600 Pennsylvania Avenue, N.W.
Washington, DC 20580

(877) 382-4357

2. To the extent not inciuded in item 1 above:
a. National banks, federal savings associations, and federal
branches and federal agencies of foreign banks

b. State member banks, branches and-agencies of foreign banks
(other than federal branches, federal agencies, and Insured State
Branches of Foreign Banks), commercial lending companies
owned or controlled by foreign banks, and organizations
operating under section 25 or 25A of the Federal Reserve Act.

¢. Nommember Insured Banks, Insured State Branches of
Foreign Banks, and insured state savings associations

d. Federal Credit Unions

a. Office of the Compiroller of the Currency
Customer Assistance Group

1301 McKinney Street, Suite 3450
Houston, TX 77010-9050

b. Federal Reserve Consumer Help Center
P.O. Box 1200
Minneapolis, MN 55480

¢. FDIC Consumer Response Center
1100 Walnut Street, Box #11
Kansas City, MO 64106

d. National Credit Union Administration

Office of Consumer Financial Protection (OCFP)
Division of Consumer Compliance Policy and Outreach
1775 Duke Street

Alexandria, VA 22314

3. Air carriers

Asst. General Counsel for Aviation Enforcement & Proceedings
Aviation Consumer Protection Division

Department of Transportation

1200 New Jersey Avenue, S.E.

Washington, DC 20590

4. Creditors Subject to the Surface Transp(;rtation Board

Office of Proceedings, Surface Transportation Board
Department of Transportation

395 E Street, S.W.

Washington, DC 20423

_5 éredilors Subject to the Packers and Stockyards Act, 1921

Nearest Packers and Stockyards Administration area supervisor

6. Small Business Investment Companies

7. Brokers and Dealers

Associate Deputly Administrator for Capital Access
United States Small Business Administration

409 Third Street, S.W., Suite §200

Washington, DC 20416

Securities and Exchange Commission
100 F Street, N.E,
Washington, DC 20549

8. Federal Land Banks, Federal Land Bank Associations,
Federal Intermediate Credit Banks, and Production Credit
Associations

Farm Credit Administration
1501 Farm Credit Drive
McLean, VA 22102-5090

9. Reta-ilers, Finance Companies, and All Other Creditors Not
Listed Above

Federal Trade Commission
Consumer Response Center

600 Pennsylvania Avenue, N. W,
Washington, DC 20580

(877) 382-4357




ANl users of consumer reports must comply with all applicable regulations. Information about
applicable regulations currently in effect can be found at the Consumer Financial Protection Bureau’s

website, www.consumerfinance.gov/kcarnmore. -

NOTICE TO USERS OF CONSUMER REPORTS:
OBLIGATIONS OF USERS UNDER THE FCRA

The Fair Credit Reporting Act (FCRA), 15 U.S.C. §1681-1681y, requires that this notice be provided to inform
users of consumer reports of their legal obligations. State law may impose additional requirements. The text of
the FCRA is set forth in full at the Bureau of Consumer Financial Protection’s {CFPB) website at
www.consumerfinance.gov/kearnmore. At the end of this document is a list of United States Code citations for
the FCRA. Other information about user duties is also available at the CFPB’s website. Users must consult the
relevant provisions of the FCRA for details about their obligations under the FCRA.

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of consumer
reports. The subsequent sections discuss the duties of users of reports that contain specific types of
information, or that are used for certain purposes, and the legal consequences of violations, If you are a
furnisher of information to a consumer reporting agency (CRA), you have additional obligations and will
receive a separate notice from the CRA describing your duties as a furnisher.

L OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS

A.  Users Must Have a Permissible Purpose

Congress has limited the use of consumer reports to protect consumers’ privacy. All users must have a

permissibk purpose under the FCRA to obtaih a consumer report, Section 604 contains a list of the permissible

purposes under the law. These are;

*  Asordered by a court or a federal grand jury subpoena, Section 604(a)(1)

*  Asinstructed by the consumer in writing. Section 604(a)(2)

»  For the extension of credit as a result of an application from a consumer, or the review or collection of a
consumetr’s account, Section 604(a)(3)(A)

*  For emplbyment purposes, including hiring and promotion decisions, where the consumer has given
written permission. sections 604(a)(3)(B) and 604(b)

¢ Forthe underwriting of insurance as a result of an application from a consumer. Section 604(a)(3)(C)

. When there is a kegitimate business need, in connection with a business transaction that is initiated by

the consumecr. Scctiop 604(a)(3)(F)()

. To review a consumer's account to determine whether the consumer continues to meet the terms of the
account. Seclion 604(a)(3)[F)(ii)

»  To determine a consumer’s eligibility for a license or other benefit granted by a governmental
instrumentality required by law to consider an applicant’s financial responsibility or status. Section
604(a)(3)(D)

*  Foruse by a potential investor or servicer, or current insurer, in a valuation or assessment of the credit or
prepayment risks associated with an existing credit obligation. Section 604(a)(3)(L)

»  Foruse by state and local officials in connection with the determination of child support payments, or
modifications and enforcement thereof, Sections 604( a)(4) and 604(a)(5)

In addition, creditors and insurers may obtain certain consumer report information for the purpose of making

“prescreened” unsolicited offers of credit or insurance. Section 604(c). The particular obligations of users of

“prescreened” information are described in Section VII below.

B. Users Must Provide Certifications

Section 604(F) prohibits any person from obtaining a consumer report from a consumer reporting agency
(CRA) unless the person has certified to the CRA the permissible purpose(s) for which the report is being
obtained and certifies that the report will not be used for any other purpose,

C.  Users Must Notify Consumers When Adverse Actions Are Taken
The term “adverse action” is defined very broadly by Section 603. “Adverse actions” include all business, credit,




and employment actions affecting consumers that can be considered to have a negative impact as defined by
Section 603(k) of the FCRA - such as denying or canceling credit or insurance, or denying employment or
promotion. No adverse action occurs in a credit transaction where the creditor makes a counteroffer that is
accepted by the consumer.

1. Adverse Actions Based on Information Obtained From a CRA

If a user takes any type of adverse action as defined by the FCRA that is based at least in part on information

contained in a consumer report, Section 615(a) requires the user to notify the consumer. The notification may

be done in writing, orally, or by electronic means. It must include the following;

*  The name, address, and telephone number of the CRA (including a toll-free telephone number, if it is a
nationwide CRA) that provided the report.

*  Asfatement that the CRA did not make the adverse decision and is not able to explin why the decision
was made.

*  Aslatement setting forth the consumer’s right to obtain a free disclosure of the consumer’s fik from the
CRA ifthe consumer makes a request within 60 days.

*  Asfhatement setting forth the consumer’s right to dispute directly with the CRA the accuracy or
completeness of any information provided by the CRA.

2. Adverse Actions Based on Information Obtained From Third Partles Who Are Not Consumer Reporting
Agencies

If a person denies-(or increases the charge for) credit for personal, family, or household purposes based either
wholly or partly upon information from a persan other than a CRA, and the information is the type of
consumer information covered by the FCRA, Section 615(b)[1} requires that the user clearly and accurately
disclose to the consumer his or her right to be told the nature of the information that was relied upon if the
consumer makes a written request within 60 days of notification. The user must provide the disclosure within
a reasonable period of time following the consumer’s written request.

3.  Adverse Actions Based on Information Obtained From Affillates
If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by the
consumer, based on information of the type covered by the FCRA, and this information was obtined from an
entity affiliated with the user of the information by common ownership or contro} Section 615(b)(2) requires
the user to notify the consumer of the adverse action. The notice must inform the consumer that he or she
may obtain a disclosure of the nature of the information relied upon by making a written request within 60
days of receiving the adverse action notice. If the consumer makes such a request, the user must disclose the
nature of the information not later than 30 days after receiving the request. If consumer report information is
shared among affiliates and then used for an adverse action, the user must make an adverse action discbsure
as set forth in 1.C.1 above,

D.  Users Have Obligations When Fraud and Active Duty Military Alerts are in Files

When a consumer has placed a fraud alert, including one relating to identity theft, or an active duty military
alert with a nationwide consumer reporting agency as defined in Section 603(p) and resellers, Section 605A(h)
imposes limitations on users of reports obtained from the consumer reporting agency in certain circumstances,
including the establishment of a new credit plan and the issuance of additional credit cards. For initial fraud
alerts and active duty alerts, the user must have reasonablk policies and procedures in phce to form a belief that
the user knows the identity of the applicant or contact the consumer at a telephone number specified by the
consumer; in the case of extended fraud alerts, the user must contact the consumer in accordance with the
contact information provided in the consumer’s alert.

E.  Users Have Obligations When Notified of an Address Discrepancy

Section 605(h) requires nationwide CRAs, as defined in Section 603(p), to notify users that request reports
when the address for a consumer provided by the user in requesting the report is substantially different from
the addresses in the consumer's file. When this occurs, users must comply with regulations specifying the
procedures to be followed. Federal regulations are avaihble at www.consumerfinance.gov/icarnmore/.




F.  Users Have Obligations When Disposing of Records
Section 628 requires that all users of consumer report information have in place procedures to properly
dispose of records containing this information. Federal regulations have been issued that cover disposal

II. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

If a person uses a consumer report in connection with an application for, or a grant, extension, or provision of,
credit to a consumer on material terms that are materially less favorable than the most favorable terms
available to a substantial proportion of consumers from or through that person, based in whole or in part on a
consumer report, the person must provide a risk-based pricing notice to the consumer in accordance with
regulations prescribed by the CFPB.

Section 609(g) requires a disclosure by all persons that make or arrange loans secured by residential real
property (one to four units) and that use credit scores. These persons must provide credit scores and other
information about credit scores to applicants, including the disclosure set forth in Section 609(g}(1)(D)
{“Notice to the Home Loan Applicant”).

IIl. OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT PURPOSES

A.  Employment Other Than in the Trucking Industry

Ifinformation from a CRA is used for employment purposes, the user has specific duties, which are set forth in

Section 604(b) of the FCRA. The user must

*  Make a clear and conspicuous written disclosure to the consumer before the report is obtained, in a
document that consists solely of the disclosure, that a consumer report may be obtained.

*  Obtain from the consumer prior written authorization. Authorization to access reports during the term of
employment may be obtained at the time of emplyment.

+  Certify to the CRA that the above steps have been follbwed, that the information being obtained will not
be used in violation of any federal or state equal opportunity law or regulation, and that, if any adverse
action is to be taken based on the consumer report, a copy of the report and a summary of the
consumer’s rights will be provided to the consumer.

*  Before taking an adverse action, the user must provide a copy of the report to the consumer as well as
the summary of consumer’s rights. (The user should receive this summary from the CRA.) A Section
615(a) adverse action notice should be sent after the adverse action is taken.

An adverse action notice also is required in employment situations if credit information (other than
transactions and experience data) obtained from an affiliate is used to deny employment. Section 615(b)(2).

The procedures for investigative consumer reports and employee misconduct investigations are set forth
below.

B. Employment in the Trucking Industry

Special rules apply for truck drivers where the only interaction between the consumer and the potential
employer is by mail, telephone, or computer. In this case, the consumer may provide consent orally or
electronically, and an adverse action may be made orally, in writing, or electronically. The consumer may obtain
a copy of any report relied upon by the trucking company by contacting the company. .

IV. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED

Investigative consumer reports are a special type of consumer report in which information about a consumer’s

character, general reputation, personal characteristics, and mode of living is obtained through personal

interviews by an entity or person that is a consumer reporting agency. Consumers who are the subjects of such
reports are given special rights under the FCRA. If a user intends to obtain an investigalive consumer report,

Section 606 requires the following:

*  The user must disclose to the consumer that an investigative consumer report may be obtained. This
must be done in a written disclosure that is mailed, or otherwise delivered, to the consumer at some time
before or not later than three days after the date on which the report was first requested. The disclosure
must include a statement informing the consumer of his or her right to request additional disclosures of




the nature and scope of the investigation as described below, and the summary of consumer rights
required by Section 609 of the FCRA, (The summary of consumer rights will be provided by the CRA that
conducts the investigation.)

»  The user must certify to the CRA that the disclsures set forth above have been made and that the user
will make the disclosure described below.

*  Upon the written request of a consumer made within a reasonable period of ime after the disclosures
required above, the user must make a complete disclosure of the nature and scope of the investigation,
This must be made in a written statement that is mailed or otherwise delivered, to the consumer no later
than five days after the date on which the request was received from the consumer or the report was first
requested, whichever is later in time.

V.  SPECIAL PROCEDURES FOR EMPLOYMEE INVESTIGATIONS

Section 603(x) provides special procedures for investigations of suspected misconduct by an employee or for
compliance with Federa), state or bcal laws and regulations or the rulks of a self-regulatory organization, and
compliance with written policies of the employer. These investigations are not treated as consumer reports so
long as the employer or its agent complies with the procedures set forth in Section 603(x), and a summary
describing the nature and scope of the inquiry is made to the employec if an adverse action is aken based on
the investigation.

VI. OBLIGATIONS OF USERS OF MEDICAL INFORMATION

Section 604(g) limits the use of medical information obtained from consumer reporting agencies (other than
payment information that appears in a coded form that does not identify the medical provider). If the
information fs to be used for an insurance transaction, the consumer must give consent to the user of the
report or the information must be coded. If the report is to be used for employment purposes - or in
connection with a credit transaction (except as provided in regulations issued by the banking and credit union
regulators) - the consumer must provide specific written consent and the medical information must be
relevant. Any user who receives medical information shall not disclose the information to any other person
(except where necessary to carry out the purpose for which the information was disclosed, or as permitted by
statute, regulation, or order).

VIl. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS

The FCRA permits creditors and insurers to obtain limited consumer report information for use in connection

with unsolicited offers of credit or insurance under certain circumstances. Sections 603(1). 604(c ), 604(e), and

615(d). This practice is known as “prescreening” and typically involves obtaining from a CRA a list of

consumers who meet certain preestablished criteria. If any person intends to use prescreened lists, that person

must (1) before the offer is made, establish the criteria that will be relied upon to make the offer and to grant
credit or insurance, and (2) maintain such criteria on file for a three-year period beginning on the date on

which the offer is made to each consumer. In addition, any user must provide with each written solicitation a

clear and conspicuous statement that

* Information contained in a consumer’s CRA file was used in connection with the transaction.

*  The consumer received the offer because he or she satisfied the criteria for credit worthiness or
insurability used to screen for the offer.

»  Credit or insurance may not be extended if, after the consumer responds, it is determined that the
consumer does not meet the criteria used for screening or any applicabke criteria bearing on credit
worthiness or insurability, or the consumer does not furnish required collateral

*  The consumer may prohibit the use of information in his or her file in connection with future
prescreened offers of credit or insurance by contacting the notification system established by the CRA
that provided the report. The statement must include the address and toll-free telephone number of the
appropriate notification system.

In addition, the CFPB has established the format, type size, and manner of the disclosure required by Section
615(d), with which users must comply. The relevant regulation is 12 CFR 1022.54.




VIII. OBLIGATIONS OF RESELLERS

A, Disclosure and Certification Requirements
Section 607(e) requires any person who obtains a consumer report for resale to take the following steps:
»  Disclose the identity of the end-user to the source CRA.
¢+ Identify to the source CRA each permissible purpose for which the report will be furnished to the end-
user.
*  Establish and follow reasonable procedures to ensure that reports are resold only for permissible
purposes, including procedures to obwin:
(1) theidentity of all end-users;
(2) certifications from all users of each purpose for which reports will be used; and
(3) certifications that reports will not be used for any purpose other than the purpose(s) specified to
the reseller. Resellers must make reasonable efforts to verify this information before selling the
report.

B. Reinvestigations by Resellers

Under Section 611(f), if a consumer disputes the accuracy or completeness of information in a report prepared
by a reseller; the reseller must determine whether this is a result of an action or omission on its part and, if so,
correct or delete the information. If not, the reseller must send the dispute to the source CRA for
reinvestigation. When any CRA notifies the reseller of the results of an investigation, the reseller must
immediately convey the information to the consumer,

C.  Fraud Alerts and Resellers
Section 605A(f) requires resellers who receive fraud alerts or active duty alerts from another consumer
reporting agency to include these in their reports.

IX, LIABILITY FOR VIOLATIONS OF THE FCRA
Failure to comply with the FCRA can result in state government or federal government enforcement actions, as

well as private bwsuits. Sections 616, 617, and 621. In addition, any person who knowingly and willfully
obfains a consumer report under false pretenses may face criminal prosecution. Section 619,

The CFPB’s website, www.cansumerfinance,gov/kearnmare, has more information about the FCRA,
including publications for businesses and the full text of the FCRA.

Citations for FCRA sections in the U.S. Code, 15 U.S.C. § 1681 etseq.:

Section 602 15US.C. 1681 Section 615 15US.C. 1681m
Section 603 15U.5.C. 1681a Section 616 15U.S.C.1681n
Section 604 15 U.S.C.1681b Section 617 15US.C. 16810
Section 605 15U.5.C. 1681c Section 618 15 U.S.C. 1681p
Section 605A 15 U.S.C. 1681cA Section 619 15US.C, 1681q
Secton 605B 15 U.S.C. 1681cB Section 620 15U.S.C. 1681r
Section 606 15 US.C. 1681d Section 621 15 U.S.C. 1681s
Section 607 15US.C. 1681e Section 622 15US.C. 1681s-1
Section 608 15 US.C. 1681F Section 623 15 U.S.C. 16815-2
Section 609 15 US.C. 1681¢g Section 624 15 U.S.C. 1681t
Section 610 15US.C. 1681h Section 625 15US.C. 1681u
Section 611 15 U.5.C. 1681} Section 626 15US8C. 1681v
Section 612 15 U.S.C. 1681j Section 627 15 U.S.C. 1681w
Sectlion 613 15 U.5.C. 1681k Section 628 15 US.C. 1681x

Section 614 15U.5.C. 1681l Section 629 150.8.C. 1681y




